Tech Facts

Effective January 30, 2015

For questions about the information contained
in this guide, please contact ImPACT customer
support at support@impacttestonline.com.

	
  

	
  
	
  

	
  

What is the best way to determine if the system is functioning properly?
An easy way to check to see if the system is functional is to click on the ImPACT Baseline test link, start a test and proceed to the
page where the pull down for school/organization is located. If this field is populated then the database and system is functioning
properly. If the field does not populate for you, hit refresh several times, if this does not work then clear the browser cache and
reboot your computer. If that does not work, please contact support@impacttestonline.com.

What are the computer requirements to take the test?
1. Make sure you are using Internet Explorer 9 or above, Firefox 27 or above, or Chrome 34 or above or Safari 6 or above. Older
versions of these browsers, especially Chrome are known to interfere with the test system.
2. You must have Adobe FLASH PLAYER 11.0 or newer installed. You can download FLASH PLAYER at www.adobe.com
3. If you have a pop up blocker installed you must turn it off for the duration of the test.
4. Your browser must accept cookies.
5. JavaScript must be enabled.
6. Close all other programs on your computer before taking the test.
7. You need a broadband Internet connection.
8. The computer you use must have an external mouse.
9. The screen must be 12 inches or larger.
10. If you are running Windows 7, make sure power management is set to High Performance; otherwise performance may be
slowed negating test scoring.

Are there any known problems with taking the test over the Internet?
Yes. Infrequently, the test may appear to “freeze”, either between test modules or at the end of the test (the system will display
“saving results” and not move forward.) This can be caused by a wide variety of computer or network related issues: Adobe Flash
Player may be out of date, the browser may be out of date, a poor internet connection, being on a LAN with a proxy server installed,
having other programs running while taking the test, Internet session timeouts, etc. The only solution for this kind of issue is to
reboot your computer and start the testing process over. The results of your test were never posted to the server so they are not in
the system.

How long will the test take?
The test will take approximately 25 to 30 minutes to complete. The system allows up to 45 minutes to take the test.

Are there any technical items that might interfere with taking the test?
1. If your organization uses a proxy server, you must get your IT department to allow free passage for the test link. Proxy caching
can interfere with your test experience.
2. User IT departments should add “@impacttestonline.com” to their (email client, email server, or email provider) spam white list –
to ensure that emails are received in a timely fashion.
3. If your IT department uses a firewall, proxy server, web application firewall, or content filter, they must permit direct access to
www.impacttestonline.com on TCP ports 80 and 443 (HTTP and HTTPS.)
4. Cookies need to be enabled. They are used to track session state and are necessary for proper function.
5. The test should not be used in conjunction with Microsoft Terminal Services or Citrix based systems. The network latency
inherent in those designs might alter test data (speed measurements) thus affecting test results.
6. Firewalls should allow an Internet session limit of at least 45 minutes to ensure uninterrupted connections.
7. Firewalls need to allow downloads of FLASH files.
8. If you are having logon problems, clear your browser cache, refresh the page, close and restart the browser or reboot your
computer. Depending on the kind of computer and which browser you are using, one of these items should resolve the issue.
9. If the test seems to be running slowly, it could be because there is another program running on the local computer. Examples
are virus scanners, time out monitors, etc. We have developed a Local Install Option that can be installed to minimize this issue
occurring. This program can be downloaded from within the Customer Center (www.impacttestonline.com/customercenter).
Contact support@impacttestonline.com for further information.

General things to remember
1. NEVER share your username and password with anyone. This is clear violation of security and can expose test results to
unauthorized people.
2. Three incorrect attempts at logging on will lock your account out of the system. You must then email
support@impacttestonline.com to have your account reactivated.
3. If you ever forget your password to the Customer Center, just enter your email address in the “Forgot Password?” box, click on
the “Forgot Password?” button and your password will be automatically generated and sent to you.
4. Test Reports should be handled carefully and never sent via email or unsecured fax. The reports contain sensitive information
and need to be treated confidentially.

